0 Collecting your very own customer data is called 1st party data, the reason
why lIst party data is way more valuable than 3rd party datq, is that you firstly
got your customers consent directly to use their data for marketing purposes.
Secondly, your company is collecting customer data directly from all your
sales channels such as website, social media, email marketing, customer
service, physical stores and more.

e Here SAP Customer Data Cloud can support your company even further to
recognize and identify your customer on all your different sales and om-
ni-channels, where next the platform unifies all the collected data of your
customer into one single customer profile.

e Your company will not lose any important information or data about your
customer and you will be able to create better targeted marketing and gain
trustworthiness from every single customer of yours.

An unexpected partnership with

THE BEST RUN w




